
Member Management Solution 

Streamline operations with 
Reveleer's comprehensive Member 
Management Solution

Member management sits at the foundation of success in value-based care. However, many health plans struggle 
with siloed data, manual workflows, and rapidly changing regulations. The result is fragmented processes that hinder 
efficiency and transparency, making it difficult to ensure compliance, manage revenue, and identify opportunities to 
improve care coordination.

A unified approach to member management—one that centralizes data, automates workflows, and provides real-time 
insights—can transform payer operations. By eliminating silos and creating a 360-degree view of members, health plans 
can make more informed decisions that improve both financial performance and patient outcomes. 

Unified real-time member insights

Data sheet

Reveleer’s solution automates
90% of the workflow,
streamlining operations by

reducing manual intervention

95% of customer
interactions are automated,

expediting enrollment for
all members
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With 99.8% submission
accuracy, health plans can ensure

revenue recognition while 
reducing errors

Real-time revenue
transparency drives financial

performance through
proactive compliance



Health plans face tight enrollment periods and complicated sign-up processes. Tracking member details, eligibility, and 
benefits can overwhelm traditional systems and manual workflows. Regulations change frequently, adding to the 
complexity. Health plan leaders in Managed Medicare, Medicaid, and related programs need flexible solutions that 
adapt to new requirements and provide real-time views into their enrollment progress.
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Empower enrollment operations 

Seamless CMS 
integration 

Reduce costs and maintain 
compliance by automating 
member eligibility verification, 
correspondence, 
maintenance, enrollment, and 
election submissions to CMS. 

Efficient member 
administration
  
Manage member data, 
elections, and correspondence 
with ease using automated 
enrollment and disenrollment 
processes, electronic 
application management, and 
member-initiated 
disenrollment.

Centralized
member data 
  
Gain a longitudinal view of 
patient care with centralized 
patient data that powers 
successful improvement in 
member operations programs.

Streamline premium billing for individual and group plans
Gain a unified view of billing activities with a single, detailed source to manage billing activity for both 

individual and employer groups.    

Effortless
calculations

Flexible payment
management

Customizable
communication

Automate premium and dues 
calculations, including LEP 

payments and LIS management, 
ensuring accuracy and reducing 

administrative burden. 

Manage member payments from 
diverse sources (SSA, lockbox, live 

checks) with ease, streamlining 
your revenue collection process. 

Generate personalized invoices, 
statements, and delinquency 

notices to keep members 
informed and collections on track
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One Platform for value-based care

Reveleer’s value-based care enablement platform and end-to-end solutions cut through the noise of clinical data to 
prioritize patient care, achieve faster, more complete results, and streamline operations from enrollment to 
submissions. 

We help value-based care organizations improve quality of care and patient outcomes through intelligent automation 
and AI. Drawing on more than 15 years of innovation, Reveleer built its platform to solve the challenges health plans 
face every day. 
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AI-powered
retrieval and ingestion

capabilities

Maintains patient
health cards of

longitudinal care data

Surfaces high-
probability opportunities
for coders and providers

Quality
Improvement
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Intelligence
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Member
Management

Tap a nationwide 
network of clinical 
data to surface 
suspected diagnoses 
to providers at the 
point of care.

Streamline enrollment 
and gain comprehensive 
member insights to fuel 
success across all 
value-based care 
programs.

Accelerate retrieval and 
abstraction to streamline 
HEDIS compliance, 
increase STAR ratings, and 
drive gap closure.

Combine risk analytics 
and generative AI for fast, 
accurate and complete 
programs that improve 
RAF accuracy and 
revenue transparency.

Streamlined solutions for health plans

Reveleer’s Member Management Solution centralizes member data and automates workflows for 
Managed Medicare, Medicaid, and related programs. By addressing siloed data and manual processes, it 
enhances efficiency, care coordination, and adherence. 

360-Degree Member Insights 
Processing over 96K pages of clinical data, the solution delivers a complete view of each member, 
enabling informed decisions, better care coordination, and improved experiences. 

Efficient Workflows 
Automating 90% of workflows with 99.8% accuracy, the solution accelerates enrollment, ensures 
accurate billing, reduces costs, and minimizes errors. 

Financial Control & Compliance 
Real-time analytics provide actionable insights to identify discrepancies, optimize cash flow, and maintain 
CMS compliance with transparent reporting. 



Improve revenue transparency with proactive compliance and attestation accuracy.  

Ensure attestation accuracy with Revenue Reconciliation 

Accurate
financial reporting

Confidence in
revenue calculations

Proactive
compliance

Reconcile member and 
plan data impacting 
earned revenue (excluding 
risk scores) against CMS 
data from the MMR, 
ensuring accurate financial 
reporting. 

Gain peace of mind 
knowing your revenue 
calculations are accurate 
and compliant with CMS 
regulations.

Identify discrepancies 
early on to avoid penalties, 
manage attestations 
effectively, and optimize 
cash flow. 

Ready to transform your member management? 
Reveleer’s Member Management Solution is built to help health plans streamline operations, improve financial 
control, and enhance member outcomes—all through a single platform designed for value-based care. Schedule a 
demo today to see how we can help your organization achieve its goals. 

As the industry’s pioneering value-based care (VBC) enablement platform, Reveleer is purpose-built to solve the 
most pressing real-world challenges faced by provider and health plan organizations today. By unifying retrieval, 
clinical intelligence, risk adjustment, quality improvement, and member management solutions into one intelligent, 
AI powered system, Reveleer streamlines fragmented workflows to supercharge productivity, enhance care 
quality, and optimize performance on high-priority value-based initiatives. To learn more about Reveleer's 
value-based care platform, visit us at Reveleer.com. 
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 - Member Operations Manager, Regional Health Plan

By using the Member Management Solution from Reveleer all of our Medicare processing and revenue 
reconciliation, it's all in one place. We don’t have to jump around or deal with file transfers or possible 
errors in data pools. This streamlined approach has been a game-changer for us, enabling real-time 
insights and significantly improving operational efficiency" 

REQUEST A DEMO

https://www.reveleer.com/request-demo

